Performance of primary healthcare services in tuberculosis control.
To assess the access to tuberculosis treatment in healthcare services with Programa Saúde da Família (PSF - Family Health Program) and at a reference outpatient clinic. A descriptive inquiry was carried out in 2007 with 106 patients who received tuberculosis treatment through the PSF or the reference outpatient clinic in Campina Grande, Northeastern Brazil, from July 2006 to August 2007. To assess the health services, the instrument Primary Care Assessment Tool was used, validated and adapted to assess tuberculosis care in Brazil. The main variables analyzed referred to the transportation and distance to the service and patients' supervision. Of the 106 patients, 83.9% performed self-administered treatment and 16.0% received supervised treatment. The indicators from the PSF units and from the reference outpatient clinic that were similar (p>0.05) were: 65.1% 'losing half work day to attend the medical visit'; 65.0% 'having to use motorized transport'; 50.0% 'always having to pay for motorized transport'; and 69.0% 'not receiving treatment at healthcare units near home'. The indicators 'using motorized transport', 'paying for transport to attend the medical visit' and 'receiving treatment near home' were statistically different (p<0.05) between the services. Standardized and non-standardized Cronbach's alpha coefficients were, respectively, 0.7275 and 0.7075, based on the eight items of the questionnaire. Although the city has 85 PSF teams, supervised treatment was carried out by few health workers. Although the tuberculosis treatment is offered by the public health service, it still represents a cost to the patients, due to the distance to the healthcare service and losing half work day in order to attend medical visits.